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Plain English summary

An influenza pandemic occurs when influenza spreads rapidly across a large population. If this happens,
there will be a big increase in the number of patients attending hospital emergency departments.

Triage is the process of quickly and accurately identifying patients at high risk of serious illness who need
urgent hospital treatment. Triage methods need to be developed and tested in a pandemic to ensure that
they are accurate.

The PAINTED (PAndemic INfluenza Triage in the Emergency Department) study is planned to be activated
if a pandemic occurs. We tested the PAINTED study research methods by developing a standardised
clinical assessment form that could both collect research data and be used as regular clinical notes, and
then tested use of the form in patients with seasonal influenza across six hospitals. We also interviewed
12 doctors and nurses to find out what they thought of the form.

We used the standardised form to collect data from 155 patients with suspected influenza during winter
2012–13. We were able to collect and analyse data, but some data were missing and this could cause
problems in a pandemic study. Staff views on the form were generally positive, indicating that they found
it acceptable and usable.

Over 40 hospitals across the UK have now been signed up to take part in the PAINTED study, and
regulatory approvals have been secured to allow the study to start if, or when, an influenza
pandemic occurs.
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