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Plain English summary

B lack and minority ethnic patients in contact with psychiatric services tend to have less than optimal
experiences and outcomes. This report presents the findings of a detailed review of research into

interventions to improve communications between black and minority ethnic patients and professionals
working in psychiatric services in order to benefit patients’ mental health. We searched for scientific
publications in established databases as well as unpublished sources (grey literature), we surveyed
professional experts to improve our search, and we asked a group of patients and carers to comment on
the findings and their willingness to use those interventions that seemed to show promise.

Over 7000 scientific publications were scrutinised; of these 3733 were found to be potentially relevant and
examined in detail, but only 21 were found to be relevant to the review. The extensive grey literature
search yielded 608 sources, of which two were included in the review. Overall, 12 studies were
experimental trials that used randomisation to deal with potential biases; this type of experiment is the
gold standard for testing interventions. Helpful interventions were communications training for the
professional, culturally adapted psychological therapies, education for patients, packages of care that
involve community non-health agencies and specially adapted methods of interviewing black and minority
ethnic patients. The tailoring of specific therapies to meet the needs of particular ethnic groups was
favoured by patients and carers, as were methods to assess beliefs and empower people to make decisions.

The other nine studies provided sufficient evidence to indicate that some of their proposed interventions
are worth testing in the future, for example training of professionals in communications with black and
minority ethnic patients, and different ways of assessing beliefs and traditions in a social context. Only two
sources included information about the costs and benefits of interventions, so more economic evaluations
are needed.
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