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Plain English summary

What was the problem/question?

The UK Stop Smoking Services (SSSs) have provided free treatment for smokers who would like to stop
since 1999. The last major evaluation of English services took place from 2000–4 and since that time the
services have undergone many changes. Thus, a new evaluation was appropriate.

What did we do?

This study involved routine data from 49 of 150 English SSSs and a study of long-term outcomes of service
clients in nine areas of England.

What did we find?

Routinely collected 4-week follow-up data revealed that 34% clients reported that they had quit and had a
consistent breath test result. Services were reaching up to 10% of smokers in their area.

At 1 year, 8% of the 3057 clients who took part in the long-term study stated that they had remained quit
and had a supporting breath test. Clients who received specialist one-to-one support were twice as likely
to quit and those who attended groups were three times more likely to stop than those seen by general
practitioner practice and pharmacy staff. Of the 996 clients who responded to a satisfaction survey,
87% were satisfied or very satisfied.

What does this mean?

If the 1-year quit rates from this study are applied to all of England, we estimate that in the year 2012–13
the services supported 36,249 clients to become non-smokers for the rest of their lives. Thus, SSSs make
a valuable and valued contribution to tobacco control.
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