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Plain English summary

Chronic pain is pain that persists long after the time when one would expect to get better. People with
chronic pain do not always feel that they are being listened to or valued by health-care professionals

(HCPs). We wanted to understand and improve this experience by finding out how HCPs felt about
providing health care to people with chronic non-malignant pain. We did this by bringing together the
published qualitative research exploring HCPs’ experiences. Qualitative research often uses in-depth
interviews with individuals, or groups, to explore different perspectives. This study provides a distilled form
of knowledge for practitioners, policy-makers and patients, which can help us to understand and improve
the experience for patients with chronic pain. We worked alongside an advisory group that included a mix
of patient representatives and HCPs. We also worked with a media agency to produce a short film of our
findings, which can be watched online (see Report Supplementary Material 1; URL: www.journalslibrary.
nihr.ac.uk/programmes/hsdr/1419807/#/documentation; accessed 24 July 2017).

This study brings together the findings from 77 studies exploring the experience of > 1500 HCPs, including
doctors, nurses and allied health professionals. We highlight areas that help us to understand why the
experience of health care can be difficult for patients and HCPs. Importantly, HCPs can find it challenging
if they cannot find a diagnosis for pain and at times this can make them feel sceptical about pain. The
findings also suggest that HCPs find it difficult to balance their dual role of keeping a good relationship
with the individual patient and representing the health-care system. The ability to support patients to live a
valued life with pain is described as a craft that is learnt through experience. We also learnt that, like their
patients, HCPs can experience a sense of loss because they cannot solve the problem of pain.
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