
Supplementary Material 8: Follow-up protocols 
London and Preston follow-up protocol 

Mail out 2 weeks 
prior to due date

Text/phone alert to 
participant

3, 6 or 12 months 
follow up

Cover letter

Call participant 2 
weeks after mail out.
Ask if received forms 

(Script #)

Call up to 3 timesNo Contact

Verify contact details 
with GP or Hospital

Verify ID with 
participant

Contact made

No

Yes
Try and 

trace

Verify received CRF, ok 
to fill out?

Need assistance
Difficulties 

No dificulties
request that we can 
call in a week or so

Contact Trial 
Manager (s)

No return of 
CRF

Wants to withdraw

Ok to continue with 
carer?

Call up to twice more

Return of CRF

Verified

Initiate late returns 
protocol

See Appendix 4

Not verified/ no contact

 



Leeds follow-up protocol 

Independent Assessor 
makes appointment by 

phone 

Late Returns 
Protocol

Try again

Collect Data

Secure at Leeds 

Verified

Trial Manager secure 
transfer 

Contact?

No

Yes

Verify details with 
Records/GP

Not verified

Appointment 
made ?

Yes

No

 

 

 


