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Plain English summary

Poorer older people are more likely to need extra money and equipment to help them remain at home
and cope with poor health. Welfare rights advice services can support those eligible to claim benefits,

but we do not know if receiving these benefits improves health. This study evaluated advice given at home
to people aged ≥ 60 years from general practices in poorer areas. The service was provided by local
government or voluntary organisations in North East England. Seven hundred and fifty-five people received
the service immediately or after 24 months. We measured health and well-being before the service and
12 and 24 months later.

Among the 381 people who received the service immediately, 84 were eligible for additional benefits.
Those who received new benefits were in poorer health and were less physically active than those who did
not. We found no evidence that the service improved health or well-being during the period of the study,
but there was some indication that it resulted in access to more care. However, those who received
benefits valued them and told us how they felt their health and well-being had improved. On average,
the new service cost £44 per person, £17 per person more than usual care. Although we are uncertain
whether this service promotes health, the social and financial gains for those who received new benefits or
care are clear. Longer-term follow-up of study participants or further evaluation using different types of
research may help to find out whether or not the service can improve health.
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