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The following documents have been given to the King’s College Researcher for use in an 
independent (NIHR-funded) study exploring the impact of patient experience data in acute HHS 
hospital trusts in England.  

In releasing these documents I understand that the documents will be anonymised by the research 
team, and that if used in any presentations, written reports or papers neither the Trust nor any 
individuals will be identifiable.   

Type of document Description of documents  Name of Trust staff member Job title of 
Trust staff 
member 

Signature of 
Trust staff 
member 

Signature of  
researcher 

1.Patient Experience 
Documents; Data Sets; 
Presentations & Feedback 
to/from Trusts, Divisions and 
Services 

     

National Inpatient Survey   
 
 

    

Cancer Patient Experience 
Survey  

 
 
 

    

Outpatient Survey   
 
 

    

‘Friends and Family’ Test  
 
 

    

Real-time Data  
 
 

     

Complaints/ Compliments  
 
 

     

Patient Stories  
 
 

     

Websites (NHS Choices 
/Patient Opinion) 
 
 

     

2. Case-study examples of use 
of patient experience data (eg. 
for QI work ; CQC inspection; 
Peer-Review)  

     

Reports / Presentations 
 
 

     

Other  
 

     

If you would like further information or to discuss this study please contact Dr Amit Desai, King’s 
College London, Florence Nightingale Faculty of Nursing & Midwifery, James Clerk Maxwell Building, 
57 Waterloo Road, London SE1 8WA. Telephone 0207 848 3527 or email amit.desai@kcl.ac.uk  

If you are unhappy about any aspect of the study you are invited to contact the Principal Investigator 
Professor Glenn Robert at the above address. Or telephone 0207 848 3063 or email 

mailto:amit.desai@kcl.ac.uk
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