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Table 1: Response to SCPQ 
Resource At entry to the service, N=186 At discharge from service, N=128 At the 6-months follow-up, N=66 

N % N % N % 

Hospital outpatient appointment 185 99% 128 100% 66 100% 

Day case 184 99% 128 100% 66 100% 

Planned hospital admission with 

overnight stay 184 99% 128 100% 66 100% 

Transfer from planned admission 182 98% 128 100% 65 98% 

Unplanned hospital admission 184 99% 128 100% 66 100% 

Transfer from unplanned hospital 

admission 170 91% 125 98% 64 97% 

Other hospital admissions 181 97% 128 100% 64 97% 

A&E or walk-in centre 184 99% 128 100% 66 100% 

999 or 111 calls 184 99% 128 100% 66 100% 

GP appointment 184 99% 128 100% 66 100% 



Resource At entry to the service, N=186 At discharge from service, N=128 At the 6-months follow-up, N=66 

N % N % N % 

Nurse appointment 184 99% 128 100% 66 100% 

Nurse specialist appointment 182 98% 128 100% 65 98% 

Therapist 184 99% 128 100% 66 100% 

Home care 184 99% 128 100% 65 98% 

Day care 184 99% 128 100% 66 100% 

Meals 184 99% 128 100% 65 98% 

Social service appointment 184 99% 127 99% 66 100% 

Sitting service 184 99% 128 100% 63 95% 

Local authority transport service 184 99% 128 100% 64 97% 

Other social service 183 98% 127 99% 65 98% 

Befriending 183 98% 127 99% 64 97% 

Shopping service 184 99% 127 99% 65 98% 

Advice service 184 99% 128 100% 65 98% 

Other voluntary services 183 98% 128 100% 65 98% 

Major house modification 182 98% 127 99% 63 95% 

Minor house modification 183 98% 128 100% 62 94% 



Resource At entry to the service, N=186 At discharge from service, N=128 At the 6-months follow-up, N=66 

N % N % N % 

Equipment 184 99% 127 99% 61 92% 

Informal care 184 99% 128 100% 61 92% 

 
Table 2: Number of study participants who use the service 

Resource At entry to the service At discharge from service At the 6-months follow-up 

N % N % N % 

Hospital outpatient appointment 85 46% 60 47% 51 77% 

Day case 8 4% 3 2% 11 17% 

Planned hospital admission with 

overnight stay 20 11% 0 0% 8 12% 

Transfer from planned admission 4 2% 0 0% 2 3% 

Unplanned hospital admission 132 72% 8 6% 15 23% 

Transfer from unplanned hospital 

admission 35 21% 1 1% 2 3% 

Other hospital admissions 17 9% 2 2% 11 17% 

A&E or walk-in centre 118 64% 9 7% 20 30% 

999 or 111 calls 125 68% 11 9% 14 21% 



Resource At entry to the service At discharge from service At the 6-months follow-up 

N % N % N % 

GP appointment 70 38% 63 49% 22 33% 

Nurse appointment 72 39% 48 38% 19 29% 

Nurse specialist appointment 26 14% 16 13% 8 12% 

Therapist 131 71% 48 38% 21 32% 

Home care 142 77% 97 76% 6 9% 

Day care 0 0% 2 2% 3 5% 

Meals 29 16% 13 10% 8 12% 

Social service appointment 113 61% 80 63% 1 2% 

Sitting service 0 0% 0 0% 0 0% 

Local authority transport service 11 6% 6 5% 4 6% 

Other social service 35 19% 42 33% 6 9% 

Befriending 0 0% 0 0% 1 2% 

Shopping service 3 2% 1 1% 2 3% 

Advice service 4 2% 3 2% 2 3% 

Other voluntary services 5 3% 1 1% 4 6% 

Major house modification 11 6% 2 2% 6 10% 



Resource At entry to the service At discharge from service At the 6-months follow-up 

N % N % N % 

Minor house modification 41 22% 20 16% 17 27% 

Equipment 136 74% 67 53% 31 51% 

Informal care 164 89% 113 88% 41 67% 

 

 
 
Table 3: Use of services  

Time point: At entry to the service At discharge At 6-months follow-up 

Resource N Average SD N Average SD N Average SD 

Outpatient appointments 185 0.89 1.36 128 0.82 1.35 66 3.08 3.98 

Day case appointments 183 0.04 0.19 128 0.02 0.15 66 0.23 0.58 

Number elective admissions 184 0.11 0.34 128 0 0 66 0.15 0.44 

Nights elective admissions 184 1.36 5.55 128 0 0 65 1.15 4.42 

Number transfers post-elective 182 0.02 0.15 128 0 0 65 0.03 0.17 

Nights transfer post-elective 182 0.24 1.74 128 0 0 64 0.22 1.75 

Number non-elective admissions 183 0.83 0.66 128 0.08 0.32 66 0.33 0.71 

Nights non-elective admissions 175 12.23 15.02 128 0.15 0.85 63 2.44 8.83 



Time point: At entry to the service At discharge At 6-months follow-up 

Resource N Average SD N Average SD N Average SD 

Number transfers post-non-elective 170 0.21 0.41 125 0.01 0.09 64 0.05 0.28 

Nights transfer post-non-elective 167 3.21 8.01 124 0 0 63 0.22 1.76 

Number other hospitalisations 181 0.16 0.68 128 0.02 0.12 62 0.37 1.39 

Nights other hospitalisations 180 1.13 6.74 128 0 0 54 0.65 4.76 

A&E visits 176 0.76 0.79 127 0.09 0.38 65 0.54 1.21 

Emergency calls 178 0.74 0.61 128 0.09 0.32 66 0.35 0.73 

GP appointments 184 0.49 0.79 128 0.63 0.75 66 0.48 0.81 

Nurse appointments 183 1.14 3.05 128 0.78 1.66 65 0.69 1.98 

Specialist nurse appointments 182 0.28 1.23 128 0.23 1.28 65 0.17 0.49 

Therapist appointments 183 2.22 2.61 128 0.73 1.61 64 0.45 0.94 

Home care 182 6.18 5.02 127 4.13 5.39 65 0.45 1.6 

Day care 184 0 0 128 0.06 0.56 66 0.55 2.82 

Meals 183 0.88 2.37 128 0.91 2.89 64 1.3 5.6 

Appointments with social care 182 0.68 0.64 127 0.65 0.53 66 0.11 0.86 

Transport 184 0.07 0.27 127 0.06 0.33 64 0.11 0.48 

Other social services 183 0.2 0.41 125 0.33 0.49 65 0.09 0.29 



Time point: At entry to the service At discharge At 6-months follow-up 

Resource N Average SD N Average SD N Average SD 

Shopping 183 0 0 127 0 0 64 0.02 0.13 

Advice 184 0.02 0.13 127 0.02 0.18 65 0.03 0.17 

Informal care 184 0.03 0.25 128 0.02 0.15 65 0.03 0.17 

Major modifications 185 0.06 0.27 128 0.02 0.2 66 0.09 0.34 

Minor modifications 185 0.32 0.75 128 0.32 0.94 66 0.44 1.02 

Equipment 185 1.95 1.83 128 0.83 1.14 66 1.53 2.15 

Downstairs conversion for WC/washroom 185 0 0 128 0.01 0.09 63 0 0 

Downstairs extension for bedroom 185 0 0 128 0 0 63 0 0 

Downstairs extension for WC/washroom 185 0 0 128 0 0 63 0 0 

Level access shower 185 0.03 0.16 128 0 0 63 0.05 0.21 

Stair lift (straight) 185 0.01 0.1 128 0.01 0.09 63 0 0 

Stair lift (complex) 185 0.02 0.15 128 0 0 63 0 0 

Through floor lift 185 0 0 128 0 0 63 0 0 

Other major adaptation 185 0.01 0.07 128 0.01 0.09 63 0.05 0.28 

Bed moved to downstairs room 184 0.1 0.3 128 0.02 0.15 62 0.02 0.13 

Doorways widened for wheelchair access   185 0 0 128 0 0 45 0 0 



Time point: At entry to the service At discharge At 6-months follow-up 

Resource N Average SD N Average SD N Average SD 

External handrail fitted 185 0.05 0.26 128 0.03 0.17 58 0.17 0.5 

Internal handrail fitted 185 0.13 0.56 128 0.21 0.74 59 0.19 0.78 

New path laid 185 0 0 128 0 0 45 0 0 

Outside lighting installed 185 0 0 128 0 0 45 0 0 

Over bath shower fitted 185 0 0 128 0 0 45 0 0 

Raise/lower electrical/light switches 185 0 0 128 0 0 62 0.02 0.13 

Step to front/back door created 184 0 0 128 0.01 0.09 62 0.05 0.22 

Other minor adaptation 185 0.04 0.23 128 0.05 0.37 66 0.03 0.17 

Adapted telephone 185 0 0 128 0 0 30 0 0 

Bath seat 185 0.04 0.19 128 0.02 0.15 60 0.02 0.13 

Commode chair 184 0.22 0.41 128 0.05 0.21 60 0.07 0.25 

Entry phone 185 0.01 0.07 128 0 0 61 0 0 

Hoist 184 0.01 0.1 128 0 0 61 0.02 0.13 

Key safe 184 0.08 0.27 128 0.05 0.21 61 0.2 0.44 

Mobility scooter 185 0 0 128 0 0 61 0.02 0.13 

Pendant alarm 185 0.07 0.26 128 0.14 0.35 61 0.23 0.42 



Time point: At entry to the service At discharge At 6-months follow-up 

Resource N Average SD N Average SD N Average SD 

Perching stool 184 0.21 0.43 128 0.09 0.31 60 0.08 0.28 

Portable ramp 185 0 0 128 0 0 30 0 0 

Pressure relieving mattress or overlay 185 0.01 0.07 128 0.01 0.09 61 0 0 

Pressure relieving cushion 184 0.02 0.13 128 0 0 61 0 0 

Profiling bed 184 0.04 0.2 128 0 0 61 0.03 0.18 

Raised chair seat 185 0.06 0.26 128 0.04 0.19 60 0.05 0.22 

Raised toilet seat 185 0.25 0.49 128 0.06 0.3 60 0.23 0.53 

Raised chair seat 185 0.01 0.07 128 0.02 0.18 61 0 0 

Shower chair on wheels 185 0.01 0.07 128 0 0 61 0 0 

Walking frame 184 0.43 0.64 128 0.07 0.29 60 0.3 0.59 

Wheelchair manual 185 0.05 0.22 128 0.02 0.15 61 0.02 0.13 

Wheelchair active 185 0 0 128 0 0 30 0 0 

Wheelchair electric 185 0 0 128 0 0 30 0 0 

Other equipment 172 0.48 0.76 128 0.27 0.54 66 0.38 0.84 

 
Table 4: Cost of services (using public sector costs) 



Time point At entry to the service At discharge At 6-months follow-up 

Resource Average  SD Average  SD Average  SD 

Hospital outpatient appointment £107 £163 £103 £161 £147 £202 

Day case £28 £141 £17 £111 £167 £423 

Planned hospital admission with overnight stay £493 £2,009 £0 £0 £417 £1,597 

Transfer from planned admission £78 £575 £0 £0 £71 £576 

Unplanned hospital admission £3,649 £4,484 £44 £254 £729 £2,636 

Transfer from unplanned hospital admission £1,064 £2,657 £0 £0 £74 £585 

Other hospital admissions £327 £1,948 £0 £0 £187 £1,377 

A&E or walk-in centre £104 £108 £12 £52 £74 £167 

999 or 111 calls £5 £4 £1 £2 £2 £5 

GP appointment £18 £29 £23 £27 £17 £29 

Nurse appointment £13 £34 £9 £18 £8 £22 

Nurse specialist appointment £4 £16 £3 £17 £2 £6 

Therapist £20 £23 £7 £14 £4 £8 

Home care £74 £60 £50 £65 £5 £19 

Day care £0 £0 £1 £7 £7 £37 

Meals £4 £9 £4 £12 £5 £22 



Time point At entry to the service At discharge At 6-months follow-up 

Resource Average  SD Average  SD Average  SD 

Social service appointment £10 £10 £10 £8 £2 £13 

Local authority transport service £0 £0 £0 £0 £0 £0 

Cleaner £8 £20 £15 £24 . . 

Shopping service £0 £0 £0 £1 £0 £1 

Advice service £1 £8 £1 £5 £1 £6 

Downstairs conversion for WC/washroom £0 £0 £80 £899 £0 £0 

Level access shower £131 £784 £0 £0 £228 £1,027 

Stair lift (straight) £21 £201 £15 £171 £0 £0 

Stair lift (complex) £103 £690 £0 £0 £0 £0 

Bed moved to downstairs room £4 £12 £1 £6 £1 £5 

External handrail fitted £2 £11 £1 £7 £7 £21 

Internal handrail fitted £4 £16 £6 £21 £5 £22 

New path laid £2 £23 £0 £0 £5 £40 

Over bath shower fitted £2 £8 £1 £6 £1 £5 

Commode chair £41 £78 £9 £40 £13 £47 

Entry phone £1 £9 £0 £0 £0 £0 



Time point At entry to the service At discharge At 6-months follow-up 

Resource Average  SD Average  SD Average  SD 

Hoist £12 £117 £0 £0 £18 £144 

Key safe £4 £13 £2 £10 £9 £21 

Pendant alarm £7 £26 £14 £35 £23 £42 

Perching stool £12 £25 £5 £18 £5 £16 

Pressure relieving mattress or overlay £4 £60 £3 £29 £0 £0 

Pressure relieving cushion £0 £4 £0 £0 £0 £0 

Profiling bed £50 £234 £0 £0 £37 £205 

Raising chair seat £3 £13 £2 £10 £3 £11 

Raised toilet seat £8 £15 £2 £9 £7 £16 

Chair seat £4 £55 £12 £132 £0 £0 

Shower chair on wheels £2 £26 £0 £0 £0 £0 

Walking frame £30 £44 £5 £20 £21 £41 

Wheelchair manual £2 £7 £0 £3 £2 £12 

 

 


	Report Supplementary Material # 10: WP2c Additional results

