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COMMUNITY HOSPITAL STUDY
SENIOR MANAGERS/COMMISSIONERS INFORMATION LEAFLET

Invitation to participate 
You are invited to take part in a research study, funded by the National Institute for Health Research.  This information sheet tells you the purpose of this study and what your participation would involve.  One of our team will go through this with you. Please ask us if anything is not clear or you would like more information.  Please take time to decide whether you wish to take part. Talk to others about the study if you wish.

What is the purpose of the study?
This study is part of a research programme examining the efficacy of community hospitals as an important intermediate care resource.  The programme aims to investigate the relative performance of community hospital care for older people requiring support and rehabilitation as one component of an intermediate care system. 

National survey findings suggest that a core function of community hospital care is rehabilitation for older people.  However, there exists considerable variation in the structure of community hospitals (bed provision, average length of stay, staffing and clinical leadership); care processes (how care and rehabilitation is delivered); and service and patient outcomes (costs, and clinical and patient experience).  This particular study within the programme will examine the structure, content, process and practice of care in community hospitals for older people needing rehabilitation.  It will explore what makes for optimal performance in delivering such care, the features of care that are valued by older people and their relatives/carers, and what role the community hospital plays within the intermediate care system within a locality.  The study will employ a mixed method, case study approach. Information collection methods will comprise analysis of documents (policy, procedures, business case etc.) and routinely collected aggregate patient profile data; observations of ward practice and delivery of care and rehabilitation; qualitative interview data from staff and from patients and relatives/carers on service delivery and care experience.  The study is planned to run for a period of 18 months (XXXDATES).   

What would my involvement be?                                                             
We wish to explore the perspectives of senior health and social care managers and commissioners on the purpose, function, process of care and outcomes of community hospital provision within the wider intermediate care system particularly for older people, in this locality.  This will include the extent to which the current configuration of intermediate care services offers a comprehensive and effective response to the varied needs of older people.  

You are invited to take part in a qualitative interview with a member of the research team as you are a senior health or social care manager or senior member of the Clinical Commissioning Group.  You will have the opportunity to ask questions before giving formal consent. Interviews will last for approximately 45-60 minutes and will be conducted at a mutually convenient time and place.

Do I have to take part?
No.  It is entirely up to you to decide.  If you do not wish to take part there will be no detriment to your employment.  If you do decide to take part, we will ask you to sign a consent form.  You are free to withdraw from the study at any time; and your decision to withdraw will have no effect on your employment.  

What will happen to me if I agree to take part?
Once you have signed a consent form, we will arrange a time and a quiet place convenient to you to conduct the interview.  With your permission, this will be audio-recorded.  This is only because we want to get an accurate account of what is said and the researcher can concentrate on what is being said without being distracted by having to take too many notes.  The interview will then be typed up and you may have a copy of this if you wish by contacting the researcher at the address at the end of this sheet – or stating this directly after the interview.   If you do not wish for the interview to be recorded in this way, we will of course respect your wishes and take a written note of the interview instead.  



What are the benefits/disadvantages of taking part?
The information we collect from you will contribute to understanding the role of the community hospital within the intermediate care system, particularly for older people,  including those who are frail and with a cognitive impairment/memory problems/dementia.   

What will happen to the information you give me?
Everything that you say will be kept confidential and the information collected about you will be handled strictly in accordance with the consent that you have given and also the 1998 Data Protection Act.  Personal information that contains your name, professional and biographical details will be kept separate from interview transcripts in a locked filing cabinet at Bradford Health Institute, Bradford Teaching Hospitals Trust.  Audio files and interview transcripts will have personal identifying information removed and you will be identified with a code number and pseudonym.   This information will be kept in a locked filing cabinet and backed up on a password-protected encrypted hard drive.   Audio files and transcripts will be heard and seen only by members of the research team.  

What will happen to the findings of the study?
The overall programme of research of which this qualitative study is one component will take around 36 months to complete.  When it is completed a report will be written based on the findings.   A summary of the findings will be available to staff; and if you wish, we can provide you with a copy of the summary report on completion of the study.   We will also publish our findings in professional and academic journals.  Any analysis or publication of results will not name or identify individual professionals.  We may, with your consent, use unattributed quotes from your interview, to illustrate interpretations made as long as they could not be identified with individual professionals.

What if there is a problem? 
If you have any concerns about this study, you should contact a member of the research team in the first instance (see details of the researchers below).  If you would like to discuss this study with someone independent of the research team please contact Professor Anne Forster, telephone 01274 383446 or email (a.forster@leeds.ac.uk).   If you wish to make a complaint about the study please contact the relevant Complaints Team.  [insert details of complaints teams for the relevant community hospital in the study]. 

What will happen if there are concerns about how patients are being treated?
If researchers hear or observe that patients are experiencing harm or poor care are at risk of harm or poor care, the researcher will discuss this with the Chief Investigator (Professor John Young) immediately and if appropriate NHS Safe Guarding of Adults procedures will be followed. 

Who has reviewed this study?
This study has been reviewed by the NRES Committee Yorkshire & The Humber – Bradford Leeds, REC Reference 15/YH/0062. 

What happens now?
If you decide you would like to take part in this study, please complete the consent form.  You can keep this information sheet.  You will be provided with a photocopy of the signed consent form (if you decide to take part). 

Who is carrying out the research?
Professor John Young (consultant geriatrician) has responsibility for the overall research programme.  Mary Godfrey (Reader in Health and Social Care) from University of Leeds is the study lead. The project manager (Satti Saggu) who works at the Academic Unit of Elderly Care and Stroke Rehabilitation at Bradford Institute for Health Research (address below) is responsible for the day to day running of the study.  The researchers are all experienced in qualitative research and are based at the Academic Unit of Elderly Care and Stroke Rehabilitation, part of Bradford Teaching Hospitals NHS Foundation Trust and the University of Leeds. The Academic Unit has a record of more than 15 years of research in the health services. 



Further information
Thank you for taking time to read this information sheet and consider this study.  If you would like to discuss the study or require further information please contact me at the address/email/telephone number below.  
Yours Sincerely,Postal address: 
Academic Unit of Elderly Care and Stroke Rehabilitation, Bradford Institute for Health Research, Temple Bank House, Bradford Royal Infirmary,
Duckworth Lane,
Bradford, BD9 6RJ
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Mary Godfrey
Reader in Health and Social Care,
Academic Unit of Elderly Care and Rehabilitation
University of Leeds 
Email: m.godfrey@leeds.ac.uk
Tel. 01274 383965
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