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Q1.1 Introduction for us: This is the screening questionnaire to use when we contact health
or social care commissioners. It is meant to establish whether they are commissioning any

services that we would classify as reablement.

Q1.2 Thanks for finding time to speak to me. May | just check your name and contact

details?

U Name

U Job title

O Email

O Telephone number

Q1.3 Are you responsible for commissioning community-based services for older people

and/or adults with long term conditions?

Click to record response

Yes No
Older people's services Q Q
Services for adul’.cs.w1th o o
long-term conditions

Answer If Are you responsible for commissioning community-based services for older
people and/or adults with Older people's services - Click to record response - No Is Selected
And Are you responsible for commissioning community-based services for older people



and/or adults with Services for adults with long-term conditions - Click to record response -

Yes Is Selected

Q1.4 Is there anyone in ... who commissions community-based services for older people?

QO Yes - write in contact details below
O No

Answer If Are you responsible for commissioning community-based services for older
people and/or adults wi... Services for adults with long-term conditions - Click to record
response - No Is Selected And Are you responsible for commissioning community-based
services for older people and/or adults wi... Older people's services - Click to record
response - Yes Is Selected

Q1.5 Is there anyone in ... who commissions community-based services for adults with long-

term conditions?

O Yes - write in contact details below
O No

Q2.1 Are you involved in ... commissioning any services that are mainly about reablement
and are also intended to be delivered only for a short period of time (usually around six

weeks)?

QO Yes
O No

If No Is Selected, Then Skip To Does anyone in ${ ExternalDataRefe...
Q2.2 Are you the lead commissioner for all these types of reablement services in ?
Q Yes, for all these services

Q For some of these services only
Q Not lead commissioner for any of these services



Answer If Are you the lead commissioner for all these types of reablement services in ... Yes,
for some of these services only Is Selected Or Are you the lead commissioner for all these
types of reablement services in ... Not lead commissioner for any of these services Is
Selected

Q2.3 May | have the contact details of other people in ... who are lead commissioners for
these types of services? CHECK that they have included both health and social service

commissioners.

Answer If Are you involved in commissioning &nbsp;any services that are mainly about
reablement and are also intended to be delivered only for a short period of time (usually
around six weeks)? &nbsp; No Is Selected

Q2.4 Does anyone in ... commission reablement services of this sort?

QO Yes
O No
O Don't know

Answer If Does anyone in ... commission reablement services of this sort? Yes Is Selected

Q85 Provide contact details for commissioners of this type of reablement service in.

Q3.1 How many different reablement services of this time-limited sort do you commission

(as lead commissioner)?

Q Oneonly

Q 2-5

Q 6-10

Q More than ten



Q4.1 Write in the name of each service commissioned

Service 1

Service 2

Service 3

Service 4

Service 5

Service 6

Service 7

Service 8

Service 9

[N Iy Iy Iy Iy Iy Ny

Service 10

Q4.2 If there are more than 10 services (and | do hope not!) record details for first ten and

tell respondent that we will have to get back to them for details of other services.

Q4.3 I'm now going to ask for some details about (each of) the reablement services that you

have told me about.

Q5.1 What is the maximum amount of time someone can receive the service in ${l
Field/1}?(Usually for a maximum of six weeks, but some services allow some flexibility

around this)

Q up to six weeks and no longer
Q usually up to six weeks but with some flexibility
Q no time limit



Q5.2 Is this service provided to people only in their usual place of residence (own home or

long-term care)?

Q Yes, only in their usual place of residence
Q in usual place of residence but also in another setting
Q Not provided in usual place of residence

Q5.3 Are service users charged for the service?

O Not at all
Q Only if they use the service for more than six weeks
Q Yes - provide details below

Answer If What is the maximum amount of time someone can receive the service in ...?
(Usually for a maximum of six weeks, but some services allow some flexibility around this)
no time limit Is Selected Or Is this service provided to people only in their usual place of
residence (own home or long-term care)? Not provided in usual place of residence Is
Selected Or Are service users charged for the service? Yes - provide details below Is Selected

Q5.4 Would you classify ... as a reablement service or something else?

Q Areablement service
Q Something else (provide details below)

If Something else (provide det... Is Selected, Then Skip To End of Block



Q5.5 | am going to read out some of the outcomes that commissioners might want from
short-term reablement services. Which of these do you want to achieve from
commissioning service? And of these, which is the most important outcome you want to

achieve? If only one is chosen, also record this as the main outcome.

What outcomes do you Which of these is the main

expect to achieve from outcome you expect to
commissioning service? achieve

help people to regain
everyday living skills D D

help people to avoid
admission to long-term care
when they are at immediate
risk of it

help reduce people's need
for home care (social care)

prevent people from staying
in hospital for longer than
necessary

prevent people being
admitted to hospital when
they are acutely ill

oo O 0 D
oo O 0 DO

Anything else?

Q5.6 Do you commission a single provider for ... ?

Q Yes - provide contact details for provider of this service

Q No, commission more than one provider - provide contact details for all providers of this
service




Q85 This is just for us. Record anything here that you have learned from the respondent

that you think might be helpful in understanding reablement provision in this area.

Q7.1 Thank you for your help. Please could you tell me who is responsible for
commissioning community-based services for older people and adults with long-term

conditions in this local authority/CCG area? How may | contact that person?



