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Report Supplementary Material # 7 – WP2c – Data 
collection instrument from WP2 research sites 
 

 

Dear [insert name] 

 

Subject: Information on the costs of your reablement service 

 

As you will be aware, the Models of Reablement Evaluation (the MoRE project) is a research 
project funded by the National Institute for Health Research - Health Services and Delivery 
Research Programme to evaluate different models of delivering reablement services in 
England. We are currently evaluating three different service models and the one you provide 
represents one of these service models. As part of this research we want to know how 
Managers and Commissioners organise and deliver their services and its costs. 

We would like to gather information to allow us to calculate the cost of reablement. This 
information will help Commissioners compare their investment in reablement to other 
services, and will help future research on the costs (alongside the benefits) of reablement 
and the resources required to deliver it.  

The information you provide will be reported anonymously. Your service and individuals 
providing this information will not be identified nor will the information be attributed to your 
service.  

We are grateful for your time and help in collecting the information to allow us to calculate 
the cost of your reablement service. We are happy to discuss these questions by phone or 
email, whichever you prefer. If you find that you are not the most appropriate person to 
answer these questions, we would be grateful if you could refer us on to the appropriate 
contact.  

 

With best wishes 

 

 

Rita Faria (rita.nevesdefaria@york.ac.uk) and Helen Weatherly 
(helen.weatherly@york.ac.uk) 

Centre for Health Economics, University of York. 

On behalf of the MoRE project team 
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Brief survey - Cost of reablement services financial year 2016-17:  [insert name of 
council] 

The [insert name of service] provided by [insert name of council] represents a model of 
reablement that is currently participating in a research evaluation as part of the MoRE study. 
These questions aim to obtain the cost of reablement to [insert name of council] for the 
financial year of 2016-17.  

Please leave the response box blank if you do not know the answer.  

 

1. Questions on the cost of reablement per visit  and per case  

1.1. On average, in the financial year of 2016-17, what was the cost of a reablement 
visit to [insert name of council]?  

£ Click here to enter text.per assessment provided by the in-house team. 

£ Click here to enter text.per visit provided by the in-house team. 

£ Click here to enter text.per visit provided by the commissioned services. 

 

1.2. On average, how long is a reablement visit (excluding assessment)? 

Click here to enter text.minutes per visit provided by the in-house team. 

Click here to enter text.minutes per visit provided by the commissioned 
services (if different).   

 

1.3. On average, how many reablement visits does a person receive?  

Click here to enter text.reablement visits per person provided by the in-house 
team. 

Click here to enter text.reablement visits per person provided by the 
commissioned services (if different from those provided by the in-house team). 

 

2. Questions on the spend in reablement  

2.1. In the financial year of 2016-17, how much did [insert name of council] spend 
on reablement?  

£Click here to enter text.spend on reablement in 2016-17 for the services 
provided by the in-house team. 

£Click here to enter text.spend on reablement in 2016-17 for the 
commissioned services). 

2.2. How many people received reablement provided by [insert name of council] in 
the financial year of 2016-17?  

Click here to enter text.people received reablement in 2016-17 provided by 
the in-house team. 
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Click here to enter text.people received reablement in 2016-17 provided by 
the commissioned services. 

 

2.3. On average, how long is a reablement episode? For reablement episode, we 
mean the reablement that a person receives from the assessment (start) to 
discharge (finish). 

Click here to enter text.days per reablement episode for the services provided 
by the in-house team. 

Click here to enter text.days per reablement episode for the commissioned 
services (if different from those provided by the in-house team). 

 

2.4. On average, how many hours are spent face-to-face with the person?  

Click here to enter text.hours per reablement episode provided by the in-
house team.   

Click here to enter text.hours per reablement episode provided by the 
commissioned services.   

 

3. Questions on the in-house assessment and reablement staff [insert name of in-
house team] 

These questions are about the in-house staff (assessment staff and reablement staff) 
funded by [insert name of council], over and above the staff of the commissioned 
providers. 

3.1. How many whole time/full time equivalent posts are in the team responsible 
for the in-house component of the reablement service?  

Click here to enter text.whole time/full time equivalent posts.  

3.2. What are their qualifications, grades and time (whole time equivalent)? Please 
fill in the table below.   

Job role Whole time equivalent  

Administrative staff Click here to enter text. 

Care manager/case manager Click here to enter text. 

Health care support worker (bands 2, 3, 4) Click here to enter text. 

Home care organiser Click here to enter text. 

Home care worker Click here to enter text. 

Managers Click here to enter text. 
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Job role Whole time equivalent  

Occupational therapist (bands 5 to 7) Click here to enter text. 

Occupational therapist assistant (bands 2,3,4) Click here to enter text. 

Physiotherapist assistant (bands 5 to 7) Click here to enter text. 

Reablement support worker (bands 1/2/3) Click here to enter text. 

Registered nurse (bands 5 to 7) Click here to enter text. 

Senior social worker/team leader Click here to enter text. 

Social work assistant Click here to enter text. 

Other: please write Click here to enter text. Click here to enter text. 

Other: please write Click here to enter text. Click here to enter text. 

 

For more information, please contact Rita Faria (rita.nevesdefaria@york.ac.uk; 01904-
321435) or Helen Weatherly (helen.weatherly@york.ac.uk; 01904-321447) 


