
 
 
 
Evaluating the ten year impact of the Productive Ward: Topic guide for case study interviews with 
patients involved in PW 
 
The following topics will be addressed in qualitative interviews. Precisely which topics will be covered 
will depend on the interviewee’s role with regard to the Productive Ward. As these are semi-structured 
interviews the order of topics is indicative only. 
 
1. Questions and consent 

o Have you read the PIS?  
o Any questions? 
o Take written consent 

 
2. Background 

o Can you tell me how you got involved in working on the Productive Ward programme here? 
o What appealed to you about it? 
o Are there / have there been other patients or members of the public involved? 
o (If not) Why do you think that is? 

 
3. Past and current involvement in the Productive Ward 

o In what way have you been involved in Productive Ward work to date?  
o Do you know how (if at all) Productive Ward is being used here now? (Regularity; which 

modules; which toolkits; proactively / reactively) 
 
4. Impact 

o Overall, what difference do you think the Productive Ward has made? (Probe: Nursing time 
spent with patients; Quality of patient care; Patient safety; other) 

o Has being involved in the Productive Ward had any impact on you? 
 

5. Your views on the Productive Ward 
o In your experience what factors have helped / hindered the work? 
o (How) has patient involvement made a mark on how PW operates in this Trust? (Probe: 

Examples? Any evidence of impact of patient involvement?)  
 
 
 
 
 


