
Supplementary Material 6 – Observation template 

Checklist for observation: 

• role and seniority of clinician taking referral;  

• location of discussion;  

• date and time of discussion;  

• duration of conversation;  

• key elements of the discussion;  

• the use of jargon;  

• who else is involved 

• patient seen before decision made? 

• family members present during assessment? 
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