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Plain English summary

Agitation is common in care home residents and may result from care that does not meet individual
needs. Dementia Care Mapping™ (DCM) is a tool used within care homes to improve the delivery of

person-centred care, which may help reduce agitation. This randomised controlled trial aimed to understand
whether or not DCM is better than usual care at reducing resident agitation, behaviours that staff may find
difficult to support and the use of antipsychotic medicines, as well as at improving residents’ quality of life
and staff communication. It also assessed its value for money.

We recruited 726 residents with dementia from 50 care homes. After initial data collection, care homes
were randomly assigned to DCM (31/50) or told to continue with usual care (19/50) and data were
collected again after 6 and 16 months. A further 261 residents were recruited after 16 months. We also
interviewed staff, relatives and residents about the use of DCM after the final data collection had taken
place.

Two staff members in each DCM home were trained to use DCM and were helped by an expert to use it
for the first time. They were asked to use it again a further two times without support. Results showed
that DCM was no better than usual care in relation to any of the outcomes. It was also not shown to be
value for money. Only one-quarter of care homes used DCM more than once. The care staff who were
interviewed said that the benefits of using DCM included reduced resident boredom and increased staff
confidence. There were also many challenges, including the time needed to complete DCM, a lack of
managerial support and problems with staffing levels.

Putting DCM into practice in care homes was difficult, even with expert support, and most care homes did
not complete three DCM cycles. Future research should explore models of implementing DCM that do not
rely on care home staff to lead them.
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