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Plain English summary

Night-time environments are associated with alcohol use and related harms. Alcohol can make
people ill and they may need assistance from health-care, ambulance and police services. Space

in which these people can recover is lacking and many attend an accident and emergency department,
which affects other patients. Some cities have developed alcohol intoxication management services,
which provide space into which patients can be referred and which have staff who can look after
these patients. It is not known if alcohol intoxication management services are effective, cost-effective,
acceptable to people who use them or improve the accident and emergency department environment.
This evaluation considers whether alcohol intoxication management services make a difference to health
services. We interviewed and observed people who work in night-time environments, surveyed patients
in alcohol intoxication management services and accident and emergency departments and analysed
accident and emergency department and ambulance data. Alcohol intoxication management services
were acceptable to patients and staff but did not benefit from agreed national standards and vary
considerably in the services they provide. We were unable to provide consistent evidence that alcohol
intoxication management services divert patients away from accident and emergency departments.
However, alcohol intoxication management services led by nurse practitioners, though more expensive
to run, are likely to be the most effective, and, although the costs of alcohol intoxication management
services are greater than the savings made from avoided costs of emergency department attendances,
alcohol intoxication management services led by nurse practitioners have the lowest cost per attendance
avoided of the alcohol intoxication management services examined. Ambulance response times
improved in cities with alcohol intoxication management services, and there are probably other,
unmeasurable, benefits of alcohol intoxication management services that could improve the validity
of future evaluations.
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