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Plain English summary

People with long-term physical health conditions (e.g. diabetes) often experience a few symptoms
of depression (e.g. ‘low mood’), but these symptoms often go untreated in mental health services.

Community pharmacies may be a good place to offer mental health support because they are easy to
access by most people. We wanted to adapt a psychological treatment (‘behavioural activation’) aimed
at reducing low-mood symptoms in people with long-term conditions to make this suitable for delivery
by pharmacy staff. Pharmacy staff and general practices identified suitable people (‘participants’) and we
trained pharmacy staff (‘support workers’) to deliver the treatment.

In the first phase, we tested the study procedures and asked participants and support workers about
the treatment to help us determine what changes were required. After refinements, we ran a small
pilot study and compared participants who were offered the treatment with participants who
continued with their usual care. All participants were asked to complete questionnaires when they
started the study and again after 4 months.

Fewer people than we needed took part in the pilot study. However, the majority of participants
engaged with the study and completed questionnaires at 4 months. Most people in the treatment arm
started treatment and most of these completed two or more of the six sessions offered, with some
participants reporting improvements in mood and behaviour. Participants and support workers told us
that they felt that the treatment was understandable and that the community pharmacy was a suitable
place to deliver this treatment. Pharmacy staff reported finding it difficult to incorporate the study and
deliver the treatment within their busy workloads.

The study findings suggest that pharmacy staff can be trained to deliver this treatment but that more
research is needed to overcome the problems with identifying participants and incorporating the
delivery of psychological treatments into pharmacy routines.
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