
Patient preferences and current practice for
adults with steroid-resistant ulcerative colitis:
POPSTER mixed-methods study

Elizabeth Coates,1 Nyantara Wickramasekera,1

Amy Barr,1 Phil Shackley,1 Matthew Lee,2

Daniel Hind,1 Christopher Probert,3 Shaji Sebastian,4

Nikki Totton,1 Sue Blackwell,5 Hugh Bedford,5

Nicola Dames5 and Alan Lobo2*

1School of Health and Related Research, University of Sheffield, Sheffield, UK
2Sheffield Teaching Hospitals NHS Foundation Trust, Sheffield, UK
3Department of Molecular and Clinical Cancer Medicine, University of Liverpool,
Liverpool, UK

4Hull University Teaching Hospitals NHS Foundation Trust, Hull, UK
5Patient representative

*Corresponding author alan.lobo@nhs.net

Declared competing interests of authors: Matthew Lee was a member of the medical research panel
for Crohn’s & Colitis UK (Hatfield, UK) and reports funding from Crohn’s & Colitis UK (Development
and pilot testing of a decision aid to support patients with ulcerative colitis to choose between surgery
and ongoing medical therapy). Daniel Hind is a member of the National Institute for Health and Care
Research Health Technology Assessment Clinical Evaluation and Trials Committee (2019–present).
Christopher Probert reports non-financial support from Vifor Pharma UK Ltd (Staines-upon-Thames, UK),
and personal fees from Dr Falk Pharma (Bourne End, UK), Celltrion Healthcare UK Ltd (Slough, UK),
Galapagos UK (Uxbridge, UK) and Janssen Pharmaceuticals (High Wycombe, UK). Shaji Sebastian reports
grants from Takeda UK Ltd (London, UK), Amgen Inc. (Cambridge, UK), Pfizer Inc. (Pfizer Inc., New York,
NY, USA), AbbVie (Maidenhead, UK) and Tillott Pharma UK Ltd (Wellingore, UK), and personal fees from
AbbVie, Cellgene Healthcare UK Ltd, Takeda UK Ltd, Janssen Pharmaceuticals, Tillots Pharma UK Ltd,
Dr Falk Pharma, Amgen Inc. and Pharmacosmos (Reading, UK). Alan Lobo reports personal fees from, and
Advisory Board membership of, Takeda UK Ltd, personal fees from Janssen Pharmaceuticals, Advisory
Board membership of Vifor Pharma UK Ltd, Celltrion Healthcare UK Ltd and Medtronic (Watford, UK),
and grants from Crohn’s & Colitis UK (SP2018/2) and The Health Foundation (London, UK; FR-000002444).

Disclaimer: This report contains transcripts of interviews conducted in the course of the research and
contains language that may offend some readers.

Published October 2022
DOI: 10.3310/RHXR5192



Plain English summary
The POPSTER mixed-methods study
Health Technology Assessment 2022; Vol. 26: No. 41

DOI: 10.3310/RHXR5192

NIHR Journals Library www.journalslibrary.nihr.ac.uk



Plain English summary

Steroids are one of the main treatments for ulcerative colitis; however, steroids work well for only
about 50% of people who take them. There are many other treatments that can be given when

steroids do not work, but evidence is limited about how these treatments are best used. To carry out
better research about the best treatment options and to improve clinical practice in the future, this
study aimed to find out how adults with steroid-resistant ulcerative colitis are managed in hospital
and why patients and health-care professionals prefer different treatments.

The study combined various methods of research, including an online survey of health-care professionals
(n = 168), interviews with health-care professionals (n = 20) and patients (n = 33), a survey of health-care
professionals (n = 116) and patients (n = 115) to ask them about treatment preferences, and a
multistakeholder workshop (n = 9).

The interviews with and survey of health-care professionals found that most health-care professionals
define steroid resistance as an incomplete response to 40 mg per day of prednisolone after 2 weeks.
The survey also found that the most frequently offered drugs are anti-tumour necrosis factor drugs
(particularly infliximab).

Patient interviews found that several factors influenced treatment choices, including effectiveness of
treament, guidance from health-care professionals, route of administration and side effects. Patients
were willing to try alternative treatments and surgery over time.

The survey found that a higher level of remission and a lower chance of side effects strongly influenced
treatment choices. Patients are less likely to choose a treatment that takes longer to improve symptoms.
Health-care professionals are willing to make difficult compromises by tolerating greater safety risks in
exchange for therapeutic benefits. Infliximab and tofacitinib were ranked most positively by patients, and
the predicted uptake by health-care professionals was greatest for infliximab.

The results of this study help improve understanding of why people choose certain treatments,
improve decision-making in partnership and inform the design of future research.
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