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PLAIN LANGUAGE SUMMARY: A RAPID EVALUATION MAPPING REVIEW

Plain language summary

While we know quite a lot about what makes rehabilitation for heart (cardiac) or lung (pulmonary) 
conditions effective, less is known about how to engage people with these services and how 

to encourage them to continue to attend. We have looked at what studies have already been done to 
summarise the factors that affect whether someone chooses to attend rehabilitation and what is being 
tried to improve rates of attendance. We were particularly interested in people who are less likely to 
attend for rehabilitation. We searched in research databases for studies published since 2017 that 
included UK patients and services.

We found 17 relevant summary papers which included a total of 52 UK studies. Most of these papers 
looked at the factors that affect attendance at rehabilitation, with far fewer studies considering ways to 
improve attendance. There were more studies looking at rehabilitation for cardiac than pulmonary 
conditions. Whether someone attended rehabilitation was affected by factors such as whether they felt 
supported, cultural and personal factors, practical factors such as travel and access, plus patient health, 
emotions, knowledge and beliefs about rehabilitation services. From a staff perspective, knowledge 
(staff and patient), staffing levels, level of service provision, and referral from other services were 
believed to affect attendance. We found a few studies where changes had been made to try to improve 
access including a number of studies of online delivery of rehabilitation services during COVID-19. Our 
summary of the factors that affect attendance at rehabilitation may be helpful to inform services about 
what changes they should make in the future to improve levels of attendance.
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