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Webpage upload 1: Practice and patient surveys 

Figure 1: Practice survey questionnaire 
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Practice recruitment process 

Table 1: Pilot Survey: October 2020 - 1st January 2021 

Date Recruitment process 

Oct 2020 Received expressions of Interest (EOI) from practices regarding willingness to participate in 

pilot (N=30) 

Nov 2020 Received EOIs from practices regarding willingness to participate in pilot (N=1) 

19th 19th First invitation sent to interested practices via email (N=30) 

25th First invitation sent to new interested practice via email (N=1) 

24th 1st Emailed survey reminder to non-responding practices (N=27) 

24th - 3rd Dec CRN (one region) followed up with non-responding practices 

Dec 2020 Received EOIs from practices regarding willingness to participate in pilot (N=2) 

2nd First invitation sent to new interested practice via email (N=1) 

4th 2nd Emailed survey reminder to non-responding practices (N=22) 

8th First invitation sent to new interested practice via email (N=1) 

1st Jan 2021 Pilot survey closed 
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Table 2: Practice survey: January to May 2021 

Method January 2021 February 2021 March 2021 April 2021 May 2021 

Via email 
from 
www.nhs.uk 

 

Introductory letter  
(N=262) 11th Jan  

1st invitation to practices (N=247) 13th 
Jan  

1st survey reminder (N=246) 20th Jan  

  2nd survey reminder to 
non-responding 
practices (N=236) 30th 
April  

 

3rd survey 
reminder to non-
responding 
practices 
(N=203) 20th May  

Via website 
contact form 

 

Introductory letter 
sent to practices   
11th Jan (N=262) 

1st invitation to practices;  
13th Jan (N=247) 

1st survey reminder; 
20th Jan (N=246) 

1st paper 
survey mailed 
to practice 
managers 3rd 
Feb (N=472) 

 

1st paper mailed survey 
to named GPs at 
practices  
9th March (N=1691 GPs) 

 

  

Via post 

 

 1st paper 
survey mailed 
to practice 
managers 3rd 
Feb (N=472) 

 

1st paper mailed survey 
to named GPs at 
practices  
9th March (N=1691 GPs) 

2nd paper survey mailed 
to practice managers 
16th March (N=460) 

  

CRN 
activities 

 

E-mail from lead CRN to alert CRNs 
to provision of support 7thJan 

 

  Lead CRN emails CRNs 
to contact non-
responding practices 
6th April  

Research team contact 
individual CRNs to 
remind to support 
practice follow-up 

13th April 

Research team 
contact individual 
CRNs to remind 
to support 
practice follow-up 
29th April - 24th 
May 
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Figure 2: Patient survey questionnaire
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