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PLAIN LANGUAGE SUMMARY: WHAT HAPPENS AFTER AN NHS HEALTH CHECK?

Plain language summary

The National Health Service Health Check aims to help people understand their risk of developing 
some health conditions, including heart disease, stroke, diabetes, kidney disease and dementia. 

During a check, providers take measurements and ask questions about lifestyle. They calculate a ‘risk 
score’ to predict how likely someone is to have a heart attack or stroke in the future.

An important next step is for providers to offer advice and support to help people to reduce their risk. 
This might include referring them to their general practitioner to discuss prescribing medicines, for 
advice and to offer referrals to other services, such as stop-smoking or weight-management services. 
We know this activity varies across England. Our project focused on understanding this step: what 
affects what people are offered after they are told their risk score?

We undertook a survey of local authorities, who are responsible for organising and funding the health 
check. We reviewed the literature on the health check using an approach called ‘realist review’, to see 
what it could tell us about how checks are delivered.

We found wide variation in what people are offered after being given their risk score. This variation 
depends on what local authorities and providers think the programme is for, and especially if they think 
it should be used to find people who have certain health conditions, or if they think it is an opportunity 
to encourage people to change their lifestyle. Funding and workforce pressures have affected how much 
time is available during checks for personalised discussion and advice, and limited the services available 
to help people make lifestyle changes.

Based on our findings, our recommendations for policy-makers, local authorities and providers are to 
make the purpose of the health check clearer and improve links with services that could support people 
with lifestyle changes.
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