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Plain language summary

Health problems are common among single people who are homeless, but there is little evidence of 
the best ways to deliver primary health care to them. This study evaluated four types of services 

(models) that are in existence: (1) health centres primarily for people who are homeless (Dedicated 
Centres); (2) Mobile Teams that provide health care in hostels and day centres; (3) Specialist GPs that 
have some services exclusively for patients who are homeless; and (4) Usual Care GPs providing health 
care to all patients, with no special services for people who are homeless. The study concentrated 
on single people (not homeless families or couples with dependent children) staying in hostels, other 
temporary accommodation and on the streets.

Overall, 363 patients at these practices who had been homeless in the previous 12 months participated, 
and information was collected from them over a 12-month period. We examined the extent to which 
screening for different health conditions was undertaken, and to which treatment and follow-up care 
were provided for participants with chronic respiratory problems, depression, alcohol problems and drug 
problems. Information was gathered from their medical records about use of health and social care 
services over 12 months.

Overall, outcomes for Dedicated Centres and for one of the Specialist GP sites were more favourable. 
They had staff working specifically with patients who were homeless; provided flexible ‘drop-in’ services 
instead of requiring patients to book appointments; and worked closely with mental health, alcohol and 
drug services, and with hostels, day centres and street outreach teams. Participants were also more 
satisfied with the health care they received from the specialist models, and were more likely to say that 
they had confidence and trust in doctors and nurses at these sites. Across all models, dental needs were 
unaddressed and staff reported poor availability of mental health services.
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