
Impact of interventions to improve recovery of 
older adults following planned hospital admission 
on quality-of-life following discharge:  
linked-evidence synthesis

Debbie Kinsey,1,α Samantha Febrey,1,α Simon Briscoe,1  
Dylan Kneale,2 Jo Thompson Coon,1* Daniele Carrieri,1  
Christopher Lovegrove,5 John McGrath,4  
Anthony Hemsley,3 GJ Melendez-Torres,1  
Liz Shaw1,ß and Michael Nunns1,ß

1Faculty of Health and Life Sciences, University of Exeter, Exeter, UK
2EPPI-Centre, UCL Social Research Institute, University College London, London, UK
3Department of Healthcare for Older People, Royal Devon and Exeter NHS Foundation 
Trust, Exeter, UK

4Royal Devon University Healthcare NHS Foundation Trust, Exeter, UK
5School of Health Professions, Faculty of Health and Human Sciences, University of 
Plymouth, Plymouth, UK

αJoint first authors
ßJoint lead authors

*Corresponding author J.Thompson-Coon@exeter.ac.uk

Disclosure of interests

Full disclosure of interests: Completed ICMJE forms for all authors, including all related interests, are 
available in the tool kit on the NIHR journals Library report publication page at https://doi.org/10.3310/
GHTY5117.

Primary conflicts of interest: Professor Jo Thompson Coon is a member of the HTA General Committee 
1 March 2019–31 March 2023. Professor GJ Melendez-Torres is currently a member of an NIHR PGfAR 
subcommittee.

Disclaimer: This report contains transcripts of interviews conducted in the course of the research, or 
similar, and contains language that may offend some readers.

https://orcid.org/0000-0001-9578-4001
https://orcid.org/0000-0002-4944-664X
https://orcid.org/0000-0002-6982-4521
https://orcid.org/0000-0002-7016-978X
https://orcid.org/0000-0002-5161-0234
https://orcid.org/0000-0002-3143-8430
https://orcid.org/0000-0003-2530-1988
https://orcid.org/0000-0001-9416-9912
https://orcid.org/0000-0002-5595-4528
https://orcid.org/0000-0002-9823-4790
https://orcid.org/0000-0002-6092-5019
https://orcid.org/0000-0001-5500-0911
mailto:J.Thompson-Coon@exeter.ac.uk
https://doi.org/10.3310/GHTY5117
https://doi.org/10.3310/GHTY5117


Published November 2023
DOI: 10.3310/GHTY5117

Plain language summary
Impact of interventions to improve recovery of older adults following 
planned hospital admission on quality-of-life following discharge: 
linked-evidence synthesis
Health and Social Care Delivery Research 2023; Vol. 11: No. 23
DOI: 10.3310/GHTY5117

NIHR Journals Library www.journalslibrary.nihr.ac.uk



 Health and Social Care Delivery Research 2023 Vol. 11 No. 23 (Plain language summary)

Copyright © 2023 Kinsey et al. This work was produced by Kinsey et al. under the terms of a commissioning contract issued by the Secretary of State for Health and Social Care.  
This is an Open Access publication distributed under the terms of the Creative Commons Attribution CC BY 4.0 licence, which permits unrestricted use, distribution, reproduction 
and adaptation in any medium and for any purpose provided that it is properly attributed. See: https://creativecommons.org/licenses/by/4.0/. For attribution the title, original 
author(s), the publication source – NIHR Journals Library, and the DOI of the publication must be cited.

iii

Plain language summary

The problem and why it is important

More patients aged 60 or over need planned surgery. These patients are more likely to experience 
difficulties, such as urinary infections or falls, whilst in hospital, so should not spend more time in 
hospital than necessary. Hospitals use strategies that shorten hospital stay, but we do not know how 
older patients, or carers, feel about these, or whether they help patients recover in the long term.

Our aims

We wanted to know:

• how leaving hospital sooner affects how older patients feel and recover after planned surgery;
• how older patients, carers and staff feel about strategies designed to support older patients to go 

home earlier;
• which parts of these hospital care strategies work best?

What we did

We brought together research about hospital care strategies that shorten the length of time older 
patients spend in hospital. We looked at patient questionnaires and interviews with patients, carers and 
hospital staff. Patients and carers helped us plan our research, understand our findings and consider who 
to share these with.

Main messages

• hospital strategies to reduce hospital stay achieve this, without increasing risk of complications;
• information and follow-up care for patients and carers after discharge are essential;
• strategies which consider the individual needs of patients and help them understand their treatment, 

focus on their recovery goals and develop supportive relationships with staff were linked to 
better outcomes;

• lots of studies were excluded because they did not use patient questionnaires. Studies using 
questionnaires often focused on aspects of care delivered whilst patients were in hospital. Carers’ 
voices were often overlooked.

What should happen next

Research is needed to develop patient questionnaires to more fully capture the experiences of patients 
and carers and support hospitals to develop care strategies focused on the needs of individual patients 
and carers.
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