
Factors influencing effective data sharing 
between health care and social care regarding 
the care of older people: a qualitative evidence 
synthesis

Siân de Bell,1* Zhivko Zhelev,1 Alison Bethel,1  
Jo Thompson Coon1 and Rob Anderson1

1Exeter HS&DR Evidence Synthesis Centre, Department of Health and Community 
Sciences, University of Exeter Medical School, University of Exeter, Exeter, UK

*Corresponding author s.c.de-bell@exeter.ac.uk

Published May 2024
DOI: 10.3310/TTWG4738

Plain language summary
Factors influencing effective data sharing between health care 
and social care regarding the care of older people: a qualitative 
evidence synthesis

Health and Social Care Delivery Research 2024; Vol. 12: No. 12
DOI: 10.3310/TTWG4738

NIHR Journals Library www.journalslibrary.nihr.ac.uk

mailto:s.c.de-bell@exeter.ac.uk


ii

NIHR Journals Library www.journalslibrary.nihr.ac.uk

PLAIN LANGUAGE SUMMARY: FACTORS INFLUENCING EFFECTIVE DATA SHARING BETWEEN HEALTH CARE

Plain language summary

What is this review about?

Health and social care organisations and professionals need to share data about older people. Data – for 
example, details of medication – can be shared in different ways, for example electronic records systems, 
team meetings. Sharing data is important, especially for people with multiple or long-term conditions 
as they may need co-ordinated help from health and social care services. However, professionals often 
find it difficult to share data. For example, they may have concerns about confidentiality or may not have 
access to the same electronic record systems. This review investigated factors that influence data-
sharing between health and social care.

What studies are included?

We found 24 studies that used methods such as focus groups or interviews.

What are the main findings?

We found five main purposes of sharing data in the studies:

• to assess people’s need for health and social care
• to co-ordinate care for people with existing needs
• to help people move from hospital to home
• to care for people living in care homes
• to support end-of-life care.

Factors that help health and social care professionals share data include:

• having trust and respect for each other
• having suitable policies and processes in place between their organisations
• having an awareness of why other professionals need data.

New technologies can help professionals share data, but they need to be part of the normal way that 
people work.

What do the findings mean?

These findings could help to improve data-sharing as they show that professionals need multiple 
ways of sharing data. They also suggest more research is needed so that new technology supports 
data-sharing.
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Stakeholder and public and patient involvement

Stakeholders – for example, doctors, social workers, and public and patient representatives – provided 
feedback throughout the project.

How up to date is this review?

The review contains studies published between 1995 and March 2023.
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