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PLAIN LANGUAGE SUMMARY: SUPPORTING SELF-CARE FOR ECZEMA IN THE COMMUNITY

Plain language summary

Eczema is a very common skin condition and can reduce quality of life for various reasons including itching and poor 
sleep. Eczema treatments include regular moisturisers (emollients) and flare-control cream (usually steroid cream). 

People often do not use these for a range of reasons, including uncertainty about how to use them and concerns about 
their safety.

We spoke to over 130 young people, children and families to get an in-depth understanding of their views and 
experiences around eczema management. We also looked at all the evidence about the best and safest ways to use 
flare control creams. These findings were brought together in websites to support (1) young people with eczema and 
(2) parents/carers of children to help them manage their eczema. The two websites were tested in two large trials 
where young people and parents/carers of children with eczema were recruited by general practices in England. If they 
chose to take part, half were randomised to be given access to the website. Everyone still accessed their usual eczema 
care and got treatments in the same way. Participants were asked to fill in questionnaires for a year to ask about their 
eczema. We found that the websites helped improve eczema over 24 weeks when compared to usual care on its own. 
This improvement could still be seen after 1 year. The websites represent good value for money, and interviews with 
people who used them found that the websites were highly valued.

Our eczema websites lead to small but long-lasting improvements in eczema. We have redeveloped these into a single 
website, available in English and Welsh, and developed plans to promote the website in the National Health Service and 
in the community. The website can be found at www.eczemacareonline.org.uk and is free to use with no registration.

www.eczemacareonline.org.uk
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